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t4r. Philip Davis, Dir€CtCt :. .~ 

Olficc of Defects Inves:i5dtion, Enfarcemen= 
Naticnal Sighday Traffic Satety Administration 
400 Seventh SEreet S. H. 
Waskington, D. C. 2 b S 9 0 '  

kc:. t ; ; tF-l i$d?,  E ' f t 6 5 - C 5 c  

Dear Mt. Devis: 

E-closed ,s our ttchrlical report which includes inv2stiga:ion 
results of the two cr.iise control con!pt.ters retul -d from your 
office and TCyLta's technical justification of the recail filed on 
September ZO, 1056. 

S n o u l d  y-t. 5 a v e  z:,y ~uestlors on thc matter, please contact us. 

EK:cc 

P.S. 

Sincerely, 

;.OYOlA HOT09 COHFOXATION 

Keriichi Ka1.o 
G-neral Hanacjer 
O . S .  ? 7 f i  'E  

1 , 1 ~ - ~ s e  r.cl.e that thc information clained to he confldcntia: 
1s dcleted and is beinq sent tp the C h i e i  Counse:'s OffiC.1 
under separate cover. 



Mrs. Er ika  Jones  . .  

Chief Counse l . .  .: 
h 'a t iona l~ .  Highway T r a f f i c '  Sa'fety ' h n i n i e t r a t  i?n . .  

400 Seventh S t r e e t ,  S. W.:..: . .~ i ~. '' . ~ 

Washinaton. D. C. 20590 . '  

1. . . __  ~~ 

~. 

Dea: Hrs. Jones: 

Enclosed a r e  t v o  (2) cop ies  of Toyota 'e  technica l  r e p o r t  f o r  which 
we r e q u e s t  Zonf iden t i a l  t reatment .  Th i s  report inc ludes  our 
i n v e s t i g a t i o n  resi*:ts of t b e  two 'c ru ise  c o n t r o l  computers of 1982 
Cressida mode15 :eturaed from NHTSA and-ouC t echn ica l  
j u s t i f i c s r f o n  of t h e  r e z a l l  € i h d  on Septeoher 30. 1 9 E G .  This  
report8 wi thoc t  t h e  c l a m e d  c o n f i d e n t i a l  mater ia l ,  has been s e n t  
t o  t h e  O f f i c e  of  Defec ts  I n v e s t i g a t i o n  under sepa ra t e  cover. 

W e  claim t h a t  page 1, s e c t i o n  4 through page 3 of *Summary of 
Toyota 's  In spec t ion  of t h e  Fa i l ed  C r u i s e  Conk ; , l  Cmputer '  - r d  
Attachments I thrcugh VI c o n t a i n  c o n f i d e n t i i l  commercial 
i.>formation. These doccsen t s  i nc lude  a computer c i rcui t  diagram. 

, t h e  msnufactur inq and product ion  conc '01 methods of t h e  c r u i s e  
cont ro l  c m p u t e r  and Tcyota 's  f a i l u r e  i n a l y s i s  prcicedure, a l l  of  
which is our p r o p r i e t a r y  informat ion  end know-how, o t t a i n e d  o r  
z s t a b l i s h e d  through our own exper ience  and engineering e f f o r t s .  

We zlso c la im t h a t  Photos 1 t!lrouph 10 should he c o n f i d e n t i a l  
macer ia l .  Although computers soch -s t h e  ones photographed a r e  
r e a d i l y  Access ib le ,  those  photogrsphs were taken 3s part sf Our 
f a i l u r e  a n a l y s i s  procedure and some of those  were phc:Qqrarhed by 
s i n g  s o p h i s t i q a t e d  i n s t r m e n t t t i o n .  
In s t rumen ta t ion  were developed by Toyota,  t h u s  r e l e a s e  cf these  
may r e s u l t  i n  s i g n i f i c a n t  compe t i t i ve  damge  t o  cs.  

The procedure and t h e  
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Although these procedures and %eth@dolog:es are speciiically 
apslied to the cruise cont:ol unit of our vehicles, they could 
also be adapted and used by conpetitorc. 
certainly compromise the competitire’advmtage they confer on 
Toyota. 
claimed to be confidential, be treated as such. 
appreciates your support of our claim of confidentiality uith 
respect to the material so identified. 

Their disclosure vould 

Therefore, we request that the enclosed doccrneats, 
Toyota 

If we car. be of fgrther help, please contact us. 

I 

KK: cc 



Fiq .1  VOLTAG' CHECK RESULTS 

IDLING - - 
RACING - 0 0 7 -  0 - - -  

(NOTE) 
a: NHTSA test vphic le  w i t h  f a i l e d  compuLer 
b: Toyota brought-in veh ic l e  with f a i l e d  computer 
c: Toyota brought-in veh ic l e  with o r i g i n a l  computer 
-: Not measured 

*= 


